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MNOJOXEHHUE
« O mopsiaKe paccMOTpeHHs 00palleHuil rPaKIaH
B JIOLIKOJIbHOE 00pa3oBaTe/ibHOE YUpPeKACHNEe»

1.001mme mosoKeHus

1.1.Hacrosimee Ilonoxkenue o mopsake paccCMOTpEHUsl OOpalleHuil TpaxiaH B
MYHHUIIMIIAJIBHOE JIOIIKOJIbHOE oOpa3oBaTenbHOE yupexaeHue «Jlerckuit cag Ne
84» (manee — MJIOVY) pa3paborano B cooTBeTcTBUU ¢ DenepaibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mnopsigke paccMOTpeHHUs OOpallleHuil TpaxaaH
Poccuniickon @enepanum».

1.2. TlonoxeHneM peryaupyroTcs MPaBOOTHOIICHUS, CBSI3aHHBIE C pealn3annen
rpaxxgaHnuHoM P® 3akperienHoro 3a HuM Konctutynueit PO npasa oOpaiienus B
OpraHbl MECTHOTO CaMOYIPABJICHHS, YCTAHABIMBAETCS MOPSAIOK PACCMOTPEHHUS
oOpaieHuii rpaxaad B aqgMuauctparuo MJIOVY.

1.3. Opranuzanus paboTsl ¢ 0OpaIieHusIMH rpakaad B aaMuaucTpanuio MIAOY
Benercss B coorBeTcTBUM ¢ Konctutynumen PO, «®PenepanbHbIM 3aKOHOM OT
02.02.06 . No 56-®3 «O mopsimke paccMOTpeHusi oOpaiieHuid rpaxkaan Pdy,
Ycrasom MJIOY u Hactosmum ITonoxeHuem.

1.4. VYcranoBneHHbIl HacTosmMM [lookeHHEM TMOPSIIOK  PacCMOTPEHUS
oOpallleHuil TpaXJAaH paclpocTpaHseTcs Ha Bce OOpalleHus TpaxaaH, 3a
UCKJIIOYEHHEM OOpalleHuid, KOTOpbIE MOAJIEKAT PACCMOTPEHHIO B MHOM HOpPSIKE,
YCTaHOBJIEHHOM (eAepalbHbIMU KOHCTUTYLIMOHHBIMM 3aKOHAMHU U  HMHBIMHU
(denepalibHBIMU 3aKOHAMHU, a TAaKXE IUCEM, HCIOJHEHHBIX Ha OQUIMAIbHBIX
OJlaHKax  YYpeXJIEHUW, OpraHu3auui, MNOpeANpUsITH, TMOJIMNUCAHHBIX X
PYKOBOJIUTEISIMHU, YITOJTHOMOYEHHBIMH Ha TO JIMLAMHU, KOTOPBIE pacCMaTPUBAIOTCS
B MOPSIZIKE, YCTAHOBJICHHOM JIJIs1 0011El KOPPECTIOHACHITUH.

1.5. VYcranoBneHHbll HactosimuM [lonoxkeHueM MOPSAOK PaccCMOTPEHUS
oOpalieHlil TpaxJaaH paclpOCTPAHSIETCs] Ha MPaBOOTHOIICHUS, CBA3aHHBIE C
paccMOTpeHHEM OOpalleHU MHOCTPAHHBIX TpaXkJIaH W JUI 0e3 rpakJaHCTBa, 3a
UCKIIFOUEHHEM  CIy4YaeB, YCTAHOBIIEHHBIX  MEXIYHAPOAHBIM  JOTOBOPOM
Poccuiickoit @enepanuu unu deaeparTbHbBIM 3aKOHOM.

1.6. Ilpu paccMoTpeHnH OOpaleHUs] HE JOMYCKaeTCsl pasriallieHHue CBEACHMIA,
COJIEp KaIIMXCsl B OOpAIleHNH, a TaKKe CBEICHMI, KAacalOUIMXCsS YaCTHOM >KU3HU
rpaxaaHuHa, 0e3 ero coriacus. He sBigercs pasriamieHUEM CBEACHUH,
colepKalmxcsi B OOpallleHWH, HampaBlieHWE MHUCbMEHHOrOo oOpallieHus B
rOCyAapCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYIPABJICHUS WU JOJKHOCTHOMY
JUIY, B KOMIIETEHIIMIO KOTOPBIX BXOAMT PEIIEHUE MOCTABJICHHBIX B OOpallleHue
BOIIPOCOB.



1.7. Anpvmunauctpamms MJIOY cucremartnyeckn aHamm3upyeT U 00o0Omaer
oOpallleHUsT Tpak[aH, COJCPKAIINECs B HUX KPUTUYCCKHE 3aMEUYaHHs, C IICIBIO
CBOCBPEMEHHOTO BBISBIICHHS M YCTPaHCHHs TPUYHH, MOPOXKIAIONIUX HAPYIICHUE
IPaB U OXPaHICMbIX 3aKOHOM UHTEPECOB TPaKIaH.

2. IIpaBo rpaxaan Ha oOpaiieHue

2.1. 'paxxnane UMEIOT MpaBo OOpalaThCs JIUYHO, B YCTAHOBJIEHHOU dopme, a
TaKKe HaMpPaBJISTh UHAUBUYAIbHBIE U KOJJIEKTUBHBIC MUChMEHHBIE OOpaIlleHUsI B
agqmuaUCTpanmio MJIOY 1160 T0JKHOCTHBIM JIUIIAM.

2.2. 'paxnane peanu3yroT MpaBo Ha OOpalleHUue CBOOOTHO U T0OPOBOJBHO, HE
Hapylas npaB U CBOOOABI IPYTUX JIUII.

2.3. ®opma obparieHus TpaxiaHaMu BEIOUPAETCS CaMOCTOSITEIIBHO.

2.4. PaccmoTpenue oOpallieHuid rpaxaaH OCYIIECTBISIETCS OECIIaTHO.

2.5. Ilpu paccmoTpenun obOpareHusi B aamuHuctpanuio MOV rpaxmaanux
HMMEET IPABO:

- TIPEACTABIISITH TOTIOJHUTEIbHBIE JOKYMEHTHI M MaTepualbl, MO0 00paiaThcs
C MPOCKOO 00 UX UCTPEOOBAHUH.

- 3HAKOMUTBHCS C JOKYMEHTAMHU U MaTepHUallaMH, KacarOIMMHUCS PACCMOTPEHUS
oOpaleHusi, eciu 9TO HE 3aTparuBaeT MpaBa, CBOOOJBI M 3aKOHHBIE HHTEPECHI
JpYTUX JHIL, €CIM B YKa3aHHBIX JOKYMEHTAaX W MaTephaliax He COAepKaTcs
CBEJCHUS, COCTABIIONIME TOCYJAPCTBEHHYID WM HHYIO  OXPaHIEMYIO
dbenepaabHbIM 3aKOHOM TalHY.

- TOJIy4aTh MHUCHBMEHHBIM OTBET MO CYIIECTBY IOCTAaBJIECHHBIX B OOpalleHue
BOIIPOCOB, 3a UCKJIIOUYEHUEM CIIy4aeB, YKa3aHHbIX B ILI. 5.4, 5.8 HacTosmero
[TonoxxeHust yBeAOMJICHHE O TMepeaapecalii MHUCbMEHHOTO OOpalieHus: B
roCyapCTBEHHBIE OPTaHbl, OPraH MECTHOT'O CAMOYIPAaBJICHUS WU JOJKHOCTHOMY
JUITY, B KOMIIETCHIIUIO KOTOPBIX BXOJUT PEIIEHHE TOCTABJICHHBIX B OOpaIlleHUU
BOIIPOCOB.

- oOparmarhcs ¢ Kanoboi Ha MPUHATOE IO OOPAIICHUIO PEIICHUE WU JIEHCTBUE
(Oe3meiicTBUE), a TAKXKE C 3asIBJICHUEM O MPEKPANICHUU PACCMOTPEHUST 0OpaIieHusl.

3. TpeGoBaHusi K NMCbMEHHOMY 00pPALLICHU IO

3.1. B nuceMeHHOM oOOpalieHuu TpakIaH B OOS3aTEIHPHOM TOPSIKE
YKa3bIBAETCS HAMMEHOBAHHWE OpraHu3alud, Ju00 ¢GamMuwiIns, WMs, OTUYECTBO
COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIUIA MJIM €r0 JIOJDKHOCTh B aJIMUHUCTpPALIAN
MOV, a Takxe cBOlO (pamMuinio, uMs, OTYECTBO, MOUYTOBBIN aJIpeC, 0 KOTOPOMY
JOJKeH OBITh HampaBlieH OTBET, YBEAOMIJICHHE Tiepeaapecalnd OOpalieHus,
U3JIaraeT CyTh MPEUIOKCHHUS, 3asBICHHSI MM KAIO0ObI, CTABUT JIMYHYIO TIOJMUCH U
nary.

3.2. B cinydae HeoOXOAMMOCTH B TOATBEPKIECHUE CBOMX JOBOJOB TPaKIaHUH
0 TMUCHMEHHOMY OOpAaIleHUI0 TpuUiiaraeT JOKYMEHThl M MaTepHalibl JHOO0 HX
KOIWHU, KHIKKU W OPUTUHAIBI UHBIX IOKYMEHTOB, MPUJIOKEHHBIE K 0OpaIieHusM,
BO3BPAIIAIOTCS 3asBUTEIISAM IO UX IPOCHOE.



3.3.  OoOpamenue, mnoctynuBmee B Aamuauctpammio MJIOY 1o
MH(POPMAILIMOHHBIM CHUCTEMaM OOILEro MOJIb30BAHMS, MOMJIEKUT PACCMOTPEHHIO B
NOPSJIKE, YCTAHOBJICHHOM HacTosmuM Ilosoxenuem.

3.4. I'paxxiaHuH HampaBJsIeT CBOE NMHUCbMEHHOE OOpallleHHE HEMOCPEICTBEHHO
Ha ums 3asenyroniero MJIOY mnm ero 3amecTutesield, B KOMIETEHIUU KOTOPBIX
BXOJUT PELICHHUE [TOCTABJIEHHBIX B OOPAILIEHUH BOIIPOCOB.

3.5. IlucbmeHnHoOe oOpallileHHe MOAJIEKNUT 00s13aTEIbHON PETUCTPALUU B TEUCHHE
TpeX JHEH C MOMEHTa MOCTyIUIeHHs. Bce mocrynaromuye B aJMUHUCTPALUIO
MJZIOY nucbMeHHbIE OOpalleHHus TpaxJaH NPHUHUMAIOTCSA, YYHUTBIBAOTCH,
perucTpupyroTcs. PeructpaiioHHblil HHAEKC 00pallieHus: rpakaaH yKa3bIBaeTCs B
NUCPMEHHOM OOpAaIlleHUH, KOTOPBI CTAaBUTCSA B HIDKHEM MPAaBOM YIJIy IMEPBOTO
JIUCTA.

3.6. IIuceMa rpaxaaH ¢ NOMETKOW «JIMYHO» IOCIIE MPOYTEHHs agpecaToMm, B
cllydyae, €CIM B HHUX CTaBSITCS BOIPOCHL, TpeOyroume oQUIHUaIbHBIX OTBETOB,
NIEPENAOTCS HA PETUCTPALIUIO B YCTAHOBJIEHHOM ITOPSIZIKE.

3.7. IlucpMeHHOE OOpalleHhe, COAEpIKaIIee BOMPOCHI, PEIIEHUE KOTOPHIX HE
BXOJUT B KommeTeHiuto anaMuHucTpaunun MOV, NomIexuT Iepecpulke B
TEYEHUE CEMH JHEW CO [JHS PETrucTpalud B COOTBETCTBYIOLIMN OpraH WIH
COOTBETCTBYIOIIEMY JIODKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPOTO BXOJUT
pelIeHrE TOCTABJIEHHBIX B 00OpAIlleHUH BOIIPOCOB, C YBEJOMJICHUEM T'paklaHUHA O
nepeajpecalyy ero o0palleHus, 3a UCKIIOYEHUEM ClIydasi, YKa3aHHOTO B IL.II. 5.4,
5.8 Hacrosmero Ilonoxenus.

3.8. 3BampemiaeTcss HampaBiATh >KajJoObl TpaXKJAaH HA PACCMOTPEHHE TEM
JOJDKHOCTHBIM — JuuaMm  aamuuuctpaumu MJIOY, pemieHue wim  JIeMcTBHE
(6e3nelicTBUE) KOTOPHIX 00KAITyETCHI.

4. PaccmoTpeHnune o0pameHuii rpakiaH, MOAr0TOBKA OTBETOB

4.1. OOpamenue, moctynuBmee 3aBenyromemy MJIOY,  momiaexut
00s3aTEIBHOMY PaCCMOTPEHHUIO.

4.2. VYdyer, perucrtpamusi, XOJ PaCCMOTPEHHS OOpalIeHHUs TPaKIaH
OCYIIECTBIISIOTCS 3aBEAYIOIIMM C 3aHECEHHUEM B KYpPHAJI M KapTOYKY JUYHOTO
npuema.

4.3. 3aBeayromuit MJIOY:

- obecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTPCHHUE
oOpaiieHusi, B cllyda€ HEOOXOJAMMOCTM — M C YyYacTHEM TpaxiaHUHA,
HaIpaBUBIIEro OOpaIieHue;

- 3ampamrBacT HEOOXOAMMBIC ISl PACCMOTPEHHS OOpAIICHUS TOKYMEHTBHI U
MaTepHuaybl B IPYTrUX OpPTaHaX W y JPYTrUX MPEANPUATANA W OpraHu3aIyii Topoja,
3a WUCKIIOUYECHHWEM CYJO0B, OPraHOB JIO3HAHHWS W OPTraHOB IPEIABAPHUTEIHLHOTO
CJICJICTBUS,

- TPUHUMAET MEpbl, HAMNpaBICHHbIE HAa BOCCTAHOBJICHHE WJIU 3alUTY
HapYIIEHHBIX MPaB, CBOOO ] M 3aKOHHBIX HHTEPECOB TPAKTaHUHA,

- J1aeT TMHChbMEHHBIE OTBETHI IO CYIIECTBY IIOCTaBJICHHBIX B OOpalieHuu
BOIIPOCOB;



- YBEIOMJISIET TpakJIlaHWHA O HAaIlPaBJICHUU ero oOpallleHus: Ha PACCMOTPEHHUE B
JPYTOi Opra WiH Apyryue NpearnpusTHs U OpraHu3alui ropo/ia B COOTBETCTBUU C
WX KOMIIETEHITUEH.

4.4. YupexaeHus, NpeANpUsITHs U OpraHU3alMK pailoHa MO0 HAMpaBJICHHOMY B
YCTAaHOBJICHHOM TMOpsiKe 3amnpocy 3aBenytouiero MJIOY, paccmarpuBaroiiero
oOpamienue, oOs3aHbl B TeueHHe 15 pAHEW mpeAoCcTaBisATb JOKYMEHTBI H
MaTepuaybl, HEOOXOJUMBIE [JIi PAacCMOTPEHUs OOpalleHHs] 3a HCKIIOYECHUEM
JOKYMEHTOB M MaT€pHaloB, B KOTOPBIX COJIEPM ATCS CBEACHUS, COCTABISIOIINE
TOCY/IapCTBEHHYIO HIJIM OXpaHsieMylo (eaepanbHbIM 3aKOHOM TaiHy, W Ui
KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIOK MPEAOCTABIICHHUS.

4.5. OtBerbl Ha OOpallleHHs] TpaxkJaH, MPHUCIAHHBIE HAa UMS 3aBEAYIOLIETO
MOV, rorosarcs Ha OJaHKe ydpeXAeHHs 3a MOANKCHIO 3aBenytomiero MJIIOY u
PETHCTPUPYIOTCS B )KypHAJIE.

4.6. OTBeTHI JOJHKHBI COJEPKATh KOHKPETHYIO U YETKYIO0 MH(POPMAIIUIO 110 BCEM
BOIpOCaM, IOCTaBJICHHBIM B OOpallleHuu TpaxjaaH. Eciu 3asBUTENIO JaH OTBET B
yCTHOH (opMe, TO B MaTepuasax, IpUI0KEHHBIX K 00paIleHnI0, JOHKHO ObITh 3TO
ykazaHo. Eciaum pgaercss DpOMEXKYTOUYHBIM OTBET, TO YKa3blBaeTCid CpOK
OKOHYATEJIBHOTO PELIEHU ITIOCTABIEHHOTO BOIPOCA.

4.7. OTBeThl, HOArOTOBJICHHBIE HA OCHOBAHUU IPABOBBIX JOKYMEHTOB, JIOJKHBI
COJIEpKaTh PEKBU3UTHI ITUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HANMEHOBAHMSI.

4.8. OTBeT Ha KOJUIGKTHBHOE OOpallleHHE OTIPAaBISIETCS Ha UMS IEPBOTO
MOJNKCABIIEr0 €ro JUa, €ClAM B MMCbME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY
HAJJIEKUT JaTh OTBET.

4.9.0tBeTr Ha oOpameHue, moctynuBinee B AamuHucTtpanuioo MJIOY mo
MH(OPMAIMOHHBIM CHCTEMaM OOIIEro MOIb30BaHUs, HAMPABIIAETCS MO MOYTOBOMY
aZpecy, yKka3aHHOMY B OOpallieHUH.

4.10. OOpamieHus TpaxaaH TOCI€ HMX PACCMOTPEHUS HUCIIOTHUTEISIMU
BO3BPAILAIOTCS CO BCEMHM OTHOCSIIMMMCS K HUM MaTepUaJlaMH 3aBEIYyIOLIETO
MOV, xotopslit GopMUPYET Jie7ia, B TOM YHCJIE ¢ OTBETOM 3asBUTENIIO B Ciydae,
€clii J1aBaJioch IOpydyeHue HH(YOPMHpPOBAThH PYKOBOACTBO O pe3yibTaTax
PacCMOTPEHHSI.

4.11. B MJIOVY ycraHaBnuBaeTcs CJIACAYIOMUNA TMOPSIOK BU3UPOBAHUS
MOJIFOTOBJICHHBIX OTBETOB Ha OOpAIleHMs] TPakJaH 3a IMOJANKCHIO 3aBEAYIOLIETO
MJIOYVY u ero 3aMecTUTENICH:.

- Ha BTOPOM 3K3EMILUISIPE OTBETA 3aSBUTEIIIO B JIEBOM HUXKHEM YTIy YKA3bIBAETCS
dbaMmis ¥ NOANKUCH UCIIOTHUTENS, HOMEP €ro CiaykeOHoro TenedoHa, a Takke
MPOCTABIIAIOTCS BU3bl PYKOBOIMUTENEH, Y4aCTBOBABLIMX B IMOATOTOBKE OTBETA, C
pacudpoBKoil haMuIIHii.

- Ha KaXJI0M OOpalleHUH MOoCJe OKOHYATEeIIbHOTO PELICHUSI U €r0 MCIHOJHEHUS
JOJDKHA OBITh OTMETKa 00 ucmoiHeHMu «B gemo», gaTta W JUYHAS TOJIMUCH
JOJDKHOCTHOTO JIMLA, MPUHSBILIETO 3TO pemieHue. lIpennoxkeHus, 3asBieHUs U
XKaJo0bl, KOMMK OTBETOB Ha TpaxaaH (pOpMHUPYIOTCS B €0 B COOTBETCTBUU C
YTBEPKIAECHHOW HOMEHKJIATYPOU JIEI.

5. ITopsiiok paccMOTpPeHHS OT/AeJbHbIX 00OpalIeHni



5.1. Obpamenus rpaxnaH, noctynusiuue 3aBeayromemy MJIOY u3 cpencts
MaccoBoil  uMH(oOpmanuu, paccMaTpUBAIOTCS B TOpPSJAKE U CPOKH,
peaycMOTpeHHbIe HacTosMM [lonoxxennem.

5.2. B ciuywyae eciM B NHUCbMEHHOM OOpalieHUHM HE YyKazaHa (daMuius
rpakKJaHuHA, HANpPaBUBIIErO OOpallleHWEe W TMOYTOBBIA aJpec, MO KOTOPOMY
JIOJDKEH OBITh HAamNpaBJIEH OTBET, OTBET HAa OOpallleHHe HE JAaeTCsl 3aBeAyIOLIUM
MOV, npuHuMaeTcs pelrieHrne 0 CIMCaHuK TaHHOTO oOpareHus «B aemoy.

5.3. Ecmum B  yka3zaHHOM  OOpalleHUWM  COAEpXKaTcs  CBEACHUA O
MOATOTaBJIMBAEMOM, COBEPIIAEMOM WUJIM COBEPLICHHOM MPOTUBOIIPABHOM JICSIHUH,
a TaKKe O JIMILE, €ro MOATrOTABIMBAIOIIEM, COBEPLIAIOIIEM WM COBEPLIMBLIEM,
oOpalieHrie TO/JICKUT HAMpaBJIEHWIO B OpraH B COOTBETCTBHH C €TO
KOMITETCHIIAEH.

5.4. OOpaieHue, B KOTOPOM 0OkaimyeTcsi cyleOHOe pellleHHe, BO3BpaIlacTcs
rpaXJaHUHY C Pa3bsCHEHHEM TMOpsjAKa OO0XaJIOBaHHUS JIaHHOTO CyAeOHOro
peLIeHHUs.

5.5. Ilpu mnonydeHUH MNHUCHBMEHHOTO OOpalieHusi, B KOTOPOM COAepKaTcs
HEIEH3YPHBIC, OCKOPOUTEIbHBIC BBIPAXKECHUS, YIPO3bl >KU3HHU, 370POBBIO HWIU
MMYIIECTBY JOJKHOCTHOTO JIMIA, @ TAK)KE YWICHOB €r0 CEMbH 3aBEIYIOIINI BIIPaBE
OCTaBHUTH OOpalleHue 0e3 OTBETa MO CYIIECTBY MOCTABJIECHHBIX B HEM BOIPOCOB U
COOOIIUTh TpaKJIaHWHY, HaMpaBUBIIEMY OOpalieHHe, O HEAOMYCTUMOCTH
3JI0yNOTPEOICHUS IPABOM.

5.6. Pemenue o cnucanuu mgaHHOTO oOpamieHust «B memo» u HampaBlieHUU
COOOIICHMS]  3asBUTEII0 O  HEAOMYCTUMOCTH  3JIOYyNOTPEOJEHUs  NpPaBOM
IIPUHUMAETCS U nmoAnuckiBaercs 3aseayronmM MJIOY wim 3amecturenem.

5.7. B cnyuae, ecii TEKCT MTUCbMEHHOTO O0OpalleHUsI HE TTO1IA€TCs TPOYTEHUIO,
oOpallieHre He MOJJIKUT HAMPABICHUIO Ha PAaCCMOTPEHHE M OTBET HA HETO HE
naetcsi. 3asBUTETI0 00 3TOM COOOIaeTcs, eciau ero pamMuwins U MOYTOBBIN aapec
No/JIat0TCs pouTeHuto. Pemenne o cnucanuu naHHoro obpamenus «B geno» u
COOOIICHUH 3asBUTENI0 TMPUHUMAIOTCS M TOAMUCHIBAIOTCS 3aBEAYIOIMIUM WU
3aMECTUTEIIEM.

5.8. Obpartenus rpakaaH, TOCTYIUBIINE OT OJJHOTO M TOTO K€ JIUIA TI0 OJTHOMY
U TOMY € BONpPOCY, €CIIM CO BPEMEHU I0JIayd TEPBOTO OOpaIICHHS HCTEK
YCTaHOBJICHHBI HacTosUM [lonokeHreM CpoK pacCMOTPEHUS WM 3asiBUTENb HE
COTJIACEH C MPHUHSTHIM MO €ro OOpalIeHUI0 PEIICHUEM, CYUTAIOTCSI TOBTOPHBIMHU.

5.9. Ilpu pabGore ¢ TOBTOPHBIMM OOpAIICHUSAMHU JICIONPOU3BOIUTEIb
dbopMUpYET eJI0 C YK€ UMEIOIIUMHUCS JTOKYMEHTAaMU 1O OOpalleHUsIM JTaHHOTO
3asIBUTEIIA.

5.10. He cumnTatoTcs MOBTOPHBIMH OOpAIICHHs] OJTHOTO U TOTO )K€ 3asABUTEISI, HO
M0 pa3HbIM BOMPOCAM, a TAKK€ MHOTOKPaTHBIE — IO OJTHOMY U TOMY K€ BOIPOCY B
clly4yae, €ClIMi TPUYUHBI, N0 KOTOPHIM OTBET MO CYIIECTBY IIOCTABJICHHBIX B
oOpaIlieHry BOTPOCOB HE MOT OBITH JlaH, B TOCIEAYIOIMEM OBLIM yCTPaHEHHI,
rpaKJaHUH BIIpaBe BHOBb HAIPaBUTh oOpareHue 3apenytomemy MJIOVY.

5.11. B cnydae ecnu B MHCHbMEHHOM OOpAIeHUH TPAKIAHWHA COIEPKUTCS
BOIIPOC, HA KOTOPBI €My MHOTOKPAaTHO JABAJIUCh MNUCHMEHHBIE OTBETHI IO
CYIIECTBY B CBfA3M C pPaHEE HAMPABJICHHBIMU OOpAIICHUSMU, U TPU STOM B



oOpaIieHny HE MPUBOISATCS HOBBIC TOBOJBI WJIM OOCTOATENHCTBA 3aBEAYIOIIUI
MJIOYVY BrpaBe NpuHSATH pENICHHE O 0€30CHOBATEIHLHOCTH 0YEPETHOTO 0OpaIieHUs
U TIPEKpalleHUH MEePenucku ¢ rpaxaaHuHoM. O TaHHOM PEIICHUH YBEIOMIISETCS
rpakKJIaHuH, HAPaBUBIINI oOpalleHue.

5.12. B ciyyae eciau OTBET IO CYILIECTBY MOCTaBICHHOTO BOMPOCa B 0OpallleHUU
HE MOXET ObITb JaH 0e3 pas3IiiallleHus CBEACHHM, COCTABISIONIMX OXPAHIEMYIO
dbenepalbHBIM  3aKOHOM  TaliHy, TpaxJaHWHY, HallpaBUBIIEeMY oOpalieHue,
COOOIIaeTCsT O HEBO3MOXHOCTU JaThb OTBET IO CYIIECTBY B CBS3U C
HEJIONMYCTUMOCTBIO pa3JIalllcHUs] YKa3aHHbBIX CBEJICHUM.

6. Cpoxu paccMoTpeHusi 0OpalleHHid M yBeJOMJIeHHe 3asiBUTeJIeil

6.1. O6pamenus, nocrynusiire 3aseaytomemy MJIOY, paccmarpuBaroTcs B
cpok mo 30 mgHEH co JHS WX PErucTpallud B COOTBETCTBHHM ¢ 4. 1 cT. 12
®enepanbHoro 3akoHa ot 02.05.2006 Ne 59-®3 «O mnopsigke paccMOTPEHUs
oOpamenuii rpaxnan Poccuiickoit ®enepanun». OOpaiieHus, He TpeOyroume
JIOTIOJTHUTEIHLHOTO M3YyUEHUs U MPOBEPKHU, paccMaTpuBaroTcsa 6ezomiararenbHo. O
pe3yJibTaTax pacCMOTPEHHUS YBEAOMIISIIOTCS 3asBUTENH.

6.2. B UCKIIOYMTENBHBIX CIIy4yasX pPYKOBOJWUTEIb BIPaBE MNPOIUTh CPOK
paccMoTpenusi oOpaiieHus He Oosiee yeM 3a 30 nHEH, YBEIOMUB O MPOJJICHUU
CpOKa €ro pacCMOTPEHHs TpakJaHWHA, HampaBuBIIero odbpamieHue. [Iponnenue
cpoka oopMIIsieTCsl UCTIOTHUTEISIMU HE MEHEe YeM 3a MSATh JAHEH 0 MCTCUCHMS
CpOKa pacCMOTpPEHHMS OOpaIleHHUS.

7. Opranusanusi padoTsl 10 JUHYHOMY NPHEMY I'PaKIAH

7.1. I'paduk 1 nopsaoK JuyHOro npuema rpaxnaad B MJIOVY ycranaBnuBaercs
PYKOBOJIUTETIEM.

7.2. 1lpyu nOuYHOM  TpUEeME TPaXKJAHUH  MPEABSABIAET  JTOKYMEHT,
YAOCTOBEPSIIOIIMI €r0 JIMYHOCTD.

7.3. Tlo Bompocam, HE BXOJAIIMM B KOMIETEHIMIO 3aBeayromiero MOV,
3aABUTENSIM  PEKOMEHJyeTcss oOpaTUTbCs B COOTBETCTBYIOIIME  OpraHsbl,
YUPEKICHUS, OpTaHU3ALIUH.

7.4. Bo BpeMs 3amucH Ha NPUEM 3aBEAYIONIMI 3aMOJHAET KapTOUKY JIMYHOTO
npuemMa TpaxaaHuHa (popma mpuiaraercs), B KOTOPYIO 3aHOCUTCSI COJIEpKaHUE
oOpalieHusi TpakKJaHWHA HA JIMYHOM IpUEME, a TaKXKe PEe30JIOLUUsS BEIYyILEro
pUeM, ¢ MOPYYEHHUEM IOJKHOCTHOMY Juily. [Ipm HEOOXOIMMOCTH TrpakliaHaMm
npeajiaraeTcsi M3J0KUTh CYTh BOINpoca B MNHUCbMEHHOM Buje. IlucbMeHHoe
oOpallieHre B 3TOM CIy4yae PErucTpUpyeTcs U pacCMaTpUBAETCs B YCTAHOBJICHHOM
MOpSIAKE, @ B KapTOuKe Jenaerca oTMmeTka «OcTaBieHO 3asBICHHE» M JaTa
PEruCTpalnH.

7.5. B ciyuae eciaum WU3JIOXKEHHbIE B YCTHOM oOpamieHuu (PakTel
OOCTOATENbCTBA SBJISIOTCA OYEBHIHBIMH M HE TpPeOYIOT JIONOJHUTEIbHOM
MIPOBEPKH, OTBET HA OOpaIlleHNe C COTacus TpaKJaHNHA MOKET OBITh J1aH YCTHO B
XO0Jle JMYHOIO IMpPUEMA, O YEM JENAETCS 3alUCh B KapTOYKE JMYHOIO IpUEMaA
rpakJaHuHa. B ocTanbHBIX Cily4asx JaeTcs NMHCbMEHHBIM OTBET IO CYILIECTBY
MIOCTaBJICHHBIX B OOpaIIEHUH BOIIPOCOB.



7.6. IIpn moBTOpHBIX OOpalleHUsAX MOAOUPAIOTCS MMEIOIIMECS MaTepHUalbl IO
JIeTy 3asiBUTEIIS.

7.7. B Xxome mMYHOrO TpueMa TPaKIAHUHY MOXET OBITh OTKa3aHO B
JanbHEHIIEeM pacCMOTPEHUHU OOpalleHus, ecli eMy paHee ObUT JaH OTBET IO
CYIIECTBY ITOCTABJICHHBIX B 0OPAIIEHUH BOIIPOCOB.

8. Pabora ¢ oOpameHusiMu, NOCTABJIEHHBIMU HA KOHTPOJIb

8.1. OOpameHus, B KOTOPBIX COJEPKATCS BOIPOCH], WMEIINE OO0JbIIoe
OOIIIECTBEHHOE 3HAYEHHUE, COOOIAeTCs O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX
IpaB U UHTEPECOB IPaXKJaH, Kak npasuio, craBitca Ha KOHTPOJIb.

8.2. Ha xoHTponbHbIX oOpameHusix craBsitca noMetkn «KOHTPOJIb» u
«TTOMJIEXKUT BO3BPATY ».

8.3. JIOmKHOCTHOE JMIO — HCHOJHUTEIb B YCTAHOBICHHBIE CPOKHU
paccMaTpuBaeT KOHTPOJbHOE oOOpaiieHue, HHPOPMHUPYET O pe3yjbTaTax
3aBeayromiero MJIOY nub6o 3amecTtutenis, TOTOBUT OTBET 3asBUTEIIIO.

8.4. Ecnmu B o0OpauieHusIX rocyAapCTBEHHBIX OpPraHOB COJEPKATCS MPOCHOBI
npoUH(POPMHUPOBATH UX O pe3yjbTaTaX PacCMOTPEHUS T'PaKJIaH, TO HUCIOIHUTENb
TOTOBUT OTBET W WM. Kak MpaBHIIO, 3TU OTBETHI MOJIUCHIBAIOTCS 3aBEAYIOIIUM
MAOY. 3asenyromuii MJIOY BrpaBe NpeiOKUATh UCIOTHUTEIIO MPOAOTKUTH
paboTy ¢ MPOBEACHUEM JOMOJTHUTEIBHBIX TPOBEPOK WIU TOCJE TMOIIMUCAHUS
OTBETA CIMCATh MaTepUaJIbl 110 Pe3yJbTaTaM PacCMOTpPEHHUs oOpaiieHus «B nemno».

8.5. OOpailleHUE CUYUTAETCS] UCIOJHEHHBIM W CHUMAETCS C KOHTPOJISI, €CIu
PacCMOTPEHBI BCE MOCTABJICEHHBIE B HEM BOMPOCHI, TPUHATHI HEOOXOAUMBIE MEPHI,
3asIBUTENSM J1aH OTBET.

8.6. [lucbMeHHbIEe OOpallleHNs], HA KOTOPbIE TaI0TCSl MPOMEKYTOUYHbIE OTBETHI, C
KOHTpOJIs HE cHUMaroTcs. KOHTpoisib 3aBepinaercss TOJABKO MOC]E BBIHECEHUS U
MNPUHATHS HCYUEPIBIBAIOIIMX MEP IO PA3PEUICHUI0 MPEIJI0KEHUS, 3asBICHUS,
*anoOwl. Pemienne o CHATUU ¢ KOHTPOJIS MpuHUMaeT 3aBenyronuit MJIOY.

8.7. KoHTposibHbie OOpalieHust JOHKHBI COACP)KAaTh KOHKPETHYIO M YETKYIO
uH(OPMAITUIO TT0 BCEM BOIIPOCaM, MTOCTABICHHBIM B OOPAIICHUSIX TPaXKIaH:

- €CJIM CPOKH PACCMOTPEHUS MPOJJICHBI, TO JOJKHBI OBITh YKa3aHbI IPUUUHBI U
OKOHYaTeNIbHAsl JaTa pPacCMOTPEHHs, IO HWCTEYEHUU KOTOpoll  Oyaer
JIOTIOJIHUTEIHHO COOOILIEHO O MpoAeaHHON padoTe;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asiBUTEJb B TOW WIJIM MHOM (hopme
NPOUH(POPMHUPOBAH O PE3YJIbTATAX PACCMOTPEHUS;

- OTBET 3asIBUTENIO MOANUCHIBACTCS PYKOBOJAUTEIEM;

- K OTBETYy MNPUKIAAbIBACTCS OpPUTMHAT PACCMOTPEHHOIO OOpalleHus
rpaxaaHuHa, eciau Ha HeM ctout mrami «[IOJIEXKT BO3BPATY ».

9. KoHTpOJIb CO0/II0IeHNsI TMOPSAKA PACCMOTPEHUSA 00palIeHn i

9.1. JloJ>KHOCTHOE JMLO B NpENeax CBOEH KOMIIETEHLMH OCYIIECTBIISET
KOHTPOJIb COOJIOACHMSI TOpSAJKAa PAacCMOTPEHHUs OOpalleHUid, aHaTu3upyeT
coliep kaHue, ocTynaromux odpanieHuit u nuapopmupyer 3aseayromiero MJI0VY o
HAPYILICHUAX UCTIOJHUTEIbCKOM TUCIUTUIUHEI.



9.2. 3aBenyromuit MJIOY npuHUMaeT MephI 10 CBOEBPEMEHHOMY BBISIBJICHUIO U
YCTPaHEHUIO IPUYMH HapyLIECHHs MpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPAXK/IaH.

9.3. Jluma, BUHOBaThble B HApYyIICHUH IOPSJIKAa PacCMOTPEHHs OOpalieHui
rpaxkaaH, HM3JI0KEHHOro B HacrosimeM [lomoskeHHH, HECyT OTBETCTBEHHOCTD,
IPEIyCMOTPEHHYIO 3aKOHOAATEIbCTBOM PO.

10. XpaHeHue MaTepuaJsoB 0 00PALIEHUSIM I'PAKIAH

10.1. 3aBenyrouuiik MJIOY ocyuiecTBisieT XpaHEHUE U UCIOJIb30BaHUE B
CTHPABOYHBIX U MHBIX LIEJSAX MPEATIOKEHUH, 3asBICHUM U Kalo0 TpaxaaH.

10.2. BHecT: B HOMEHKJIATYPY KypHaAJI PETUCTPALMH MO0 OOpaIICHUSIM TPaKIaH.

10.3. OTBETCTBEHHOCTh 332 COXPAaHHOCTh JOKYMEHTOB MO OOpaIllEHUsIM TpakKIaH
BO3JIaraercs Ha 3aBegyromiero MJIOVY.

10.4. VYcranaBiuBaeTcs CpPOK XpaHEHUS TMPEIJIOKCHUM, 3asBICHUN, Kajao0
IpaKJaH U JTOKYMEHTOB, CBS3aHHBIX C UX PACCMOTPEHUEM U Pa3peIIeHUEM — 5 JIET.
B HEoOX0IMMBIX cyyasX SKCHEPTHOW KOMUCCUEH MOKET OBITh MIPUHSTO PEIICHUE
00 yBEJIMUYEHUU CPOKa XPAaHEHUS UM O MOCTOSHHOM XpaHEHUH HauboJsee IEHHbIX
IIPEIIOKEHUM TPakIaH.

10.5. Ilo wncTeyeHMM YCTAaHOBJICHHBIX CPOKOB XpaHEHUs JTOKYMEHTBI IIO
OPEUIOKEHUSAM 3asBIICHUSAM M jkajo0aM TIpakgaH MOJJIEKAaT YHUUTOKEHUIO B
COOTBETCTBUHM C yTBepKIeHHBIM DenepalibHONM apxuBHOM ciy>k0oit Poccun
06.10.2000 r. ITepeyHeM TUMOBBIX YIPaBICHUYECKUX TOKYMEHTOB, 00pa3yIOMINXCA
B JICATEIBbHOCTH OpPraHu3aliy, C yKa3aHuEM CPOKOB XpaHEHUSI.

10.6. XpaneHue f1ey1 y MCHOJHUTENIEH 3aITPEIIaeTCsl.

10.7. OOpaiuenusi rpaxkiai MOTYT HampaBJISITbCS B apXuUB 0€3 PacCMOTpPEHHS,
€CIM B HHUX COJEpPXKAaTCs pacCyKIEHUs 10 HU3BECTHBIM NpodiemMaMm WiIH
NOJHUMAIOTCS YK€ PpELIEHHbIE BOIPOCHl, HE TPeOyIolMe IONOJIHUTEIBHOTO
paccMOTpPEHHUs, a TAKKE OECCMBICIICHHBIE IO COJIEPIKAHUIO.

10.8. Pemenne o crnvcaHud yKa3aHHBIX OOpaIleHH MPUHUMAET 3aBEAYIOIIUN
MIOY.



KAPTOYKA JIHYHOT'O ITPUEMA I'PAK/IAH
3aBeyIOLIUM JeTCKHM CaJoM
[Hara npuema

®.N.0. rpaxgannHa

Mecto paboTsl

Jomarnuii agpec

Tenedon

CopepxaHre YCTHOTO OOparieHus

PesynbTar paccMOTpeHHUs: yCTHOTO OOpaICHUs TPaKJaHUHA
1.Komy oTnpaiieHo (pe30Jirorius)

2.JlaTa ucroJTHeHHUS

3.J1oTIOJIHUTENBHBIN KOHTPOJIb

4.CHATO ¢ KOHTPOJIS

5.Pesynbrar

6 .I[aTa, JOJDKHOCTBb MCIIOJTHUTCIIA

7.0T Tpak1aHuHA NPUHATO MUcbMeHHoe 3asiBieHue (IIpunaraercs)

Bx.Ne ot « » 20 T




